
To get more copies of this form visit https://powderx.com/tech-support/

Request for Installation Support 

Powder-X Coating Systems provides Installation support for products we manufacture directly to the purchaser 
of the equipment at no charge.  Installation support is not available on used equipment.  Owner’s manuals, 
which include Installation Instructions,  are provided with all Powder-X manufactured equipment at the time of 
purchase.  Additional copies of the User’s Manual and schematics can be purchased for $300. 

All Installation Support must be initiated with this form.  Once the form is submitted and reviewed, someone 
will respond (1) with an answer (2) requesting more information or (3) setting up a time for a telephone call. 

Please note:. Most installation issues can be resolved by looking at the step-by-step instructions (which are 
generic) and reviewing the supplied drawings that are particular to the appliance.   

Please make sure all information on this form has been provided accurately and completely before requesting 
Installation support.  

Customer Information 
Business Name:_______________________________________________________ 
Contact Person:___________________________       Contact Phone:_______________ 
Address where equipment is located:________________________________________ 

     ________________________________________ 
Name and Email address of the person who we need to reach out to: __________________________ 

What numbered step in the installation manual do you have a question about and what is your 
particular question:  

 
Email this form to main@powderx.com 




